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1) NorthiStar Web Innovations (NSW1) reserves the nght fo update this policies document at any fime. This policies
document describes the roles and responsibilities of both NSW! and its clients.

2) North:Star Web Innovations (NSWA) is not responsible for any of the content that appears on the websites of its
clients.

3) The fee of $285 per year covers the cost of one vanity domain name (for example: www.yourHOARame. comy,
standardized website layout, maintenance, hosting, one email account (for example: president@yourHOAname.
com} with 100 ME of space, and new versions/releases of our software products and tools.

4) NSWI guaranteas that it will never increase the 3295 hosting and maintenance fee for a customer so long as that
customer maintains continuous service with N3W.

&) Many of N5\WI's clients find that the one email account with 100 ME of space is sufficient since it is usually the
responsibility of only one board member to monitor and reply to all cormesponance sent to that address, however, if
any of NS\WI's clienits wish to have more then one #mail account or if they find that the 100 MB of space is not
sufficient, we can provide additional email accounts and/or email space at the following rates:

124 email address, 100 MB iotal storage - Free

S email addreszes (total), 1 GB total storage - $19.99vear

2 100 email addresses (total), 2 GB total storage - 529.99/vear

:» Each additional GB of space (2 GB minimum) - $5.9%year

B} Cument customers are billed in December for the upcoming year. NSV does not provide month-to-month billing
for itz services.

) NEWI requires no long-term service confracts. A current customer can discontinue service at any time by notify-
ing MSW in writing.

&) Any client who discontinues service will be entiied to and receive a refund based on a prorated bill for the year.
) At the request of a client, NSWI can redesign the "look & feel" of their website for a fee of 575 per hour. NSWI will

provide a quote for the redesign based on the requirements and desires of the client. If the client wishes to have the
work done, half the quoted price 'will be due prior to starting the work with the balance due upon compledion.

10} The client will be required fo provide a minimum of 10 high-quality, digital photos of their community that will be
used in the creation of their website.

11) NSWA strongly suggests thai all documents that would be accessible via the client's websile be in a single and
common format. NSWI suggests that this format be ° pdf”. The Acrobat Adobe reader required 1o read this type of
format is free.

12) N3W! does not convert hard-copied documents to digital format. If an association's documents are not in elec-
fronic form, they may wish to hire a 3rd party to prepare their documenis for their website.

13) Updating the verbage and/or content of an HOA website will be the sole responsibility of the HOA
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